
 
 SCAN ID CARD HERE

How To Ride
PICK UP YOUR 
PHOTO ID CARD 

TO RIDE COTA, board the 

bus and scan your photo ID card on the 

top of the scanner directly in front of you.

at the COTA Customer Experience Center 

Location: 33 N. High St. 

Hours: Monday–Friday, 8 a.m.–5 p.m.

WITH A PHOTO ID CARD

NEED A WALK-THROUGH?
To schedule COTA travel training,  
call 614-275-5828.

PLAN YOUR TRIP
Want to see when your bus is coming and track 
your route in real time? Download the Transit app.


